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Public Comments Received for Case Number: 2025-00257
Response  Monday, September 22, 2025

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter,2025-00257
in any further correspondence. 

The documents in this case are available at: View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Received through Public Comments Sunday, September 21, 2025

From:  tim moore
City:  louisa
State:  KY
Zip:  41230

Comments:  
Cant afford anymore rate hikes 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257
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Thank you for your interest in this matter.

Received through Consumer Services Saturday, September 20, 2025

From:  Pamela Mitchell                                   
City:  Shelbiana                                         
State:  KY                                                
Zip:  41562          

Comments:  
I make 1200 a month 
I have never missed a bill or had to pay half 
I litterly had to sell my home and land 
Because these people thru a sur charge on just whenever they like 
And they say i supposed to pay more than the bill is 
Well why fo t they be jonest with people 
Who can barley afford to live 
So i will fo what i have to do to never use this theiving corrupted company again who has ask
for two raises that add up over a 10 percent raise 
How is anyone just allowed to do that 
When i went and got i heap to help me they just eat that up and charged me more 
So i hope this crooked company has to pay people back they lie they still and i bet if u had
someone in there that know what they are doing it could be fair to us all 
Instead they are celebrating an over a billion doller month 

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257
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Received through Consumer Services Saturday, September 20, 2025

From:  Vicki Spencer                                     
City:  Martin                                            
State:  Kentucky                                          
Zip:  41649          

Comments:  
Kentucky Power 2025-00257

   I find it very difficult to pay huge electricity bills to Kentucky Power Company.  At this time, I
am splitting my monthly power bills into 2 payments.   My power bills have become
outrageous.   I am not personally getting an increase in my bi-weekly paycheck.   I do not
understand how the PSC and Kentucky Power expect the average (fixed income and working
poor) working person to pay these ridiculous power bills.   There is no competition, so the rates
continue to climb.   Kentucky Power makes regular fuel adjustments and has just added a
securitization surcharge with approval from the PSC and Kentucky General Assembly.
Kentucky Power has increased the rate twice within the past five years following approval from
the PSC (see below):
1) PSC approved an increase in January 2024 of 5.66% (based on internet)
2) PSC approved an increase in 2021 of 15.46% (based on internet)
   Many in my area will have to decide whether or not to buy food, medicine or pay their power
bill.   We are all at the mercy of the PSC.    Please do not approve the 15% increase now or in
future.  As a business Kentucky Power should not be able to pass on all costs of doing
business to their customers.

https://psc.ky.gov/Case/ViewCaseFilings/2025-00257




 
I beg you to not approve an increase. Not even a partial increase. Kentucky Power
requested an increase before and was approved for half so now they are requesting
another large increase so you’ll approve half and in the end they get what they originally
wanted but getting it half at a time. We are not ignorant to this. 
 
I ask that you deny the increase and put restrictions into place to protect us. 
 
Best regards,
Jennifer Hampton

, Pikeville, KY 41501





much my electric bill and I know everyone else is as well.  
Please help us. Please
Kim Chaffins

Louisa, Ky 41230
 
Get Outlook for iOS





people of Eastern Kentucky. 
 
Thank you for your time and consideration.
 
Best regards,
 
Gerald Dyson, PhD





- Clay: -41.6%
- Carter: -32.5%
- Martin: -33%
- Pike: -26.3%
- Knott: -25.6%
- Perry: -22%
- Greenup: -21.1%
- Leslie: -29.5%
- And many more…
Only Rowan County is projected to grow (+18.5%). Boyd County, where I live, is
projected to decline by 8.7%—but I believe that can be reversed with smart investment
and community support.
Kentucky Power must right-size its business model to reflect these realities. You cannot
continue to raise rates on a shrinking customer base and expect economic recovery.
This trajectory punishes those who remain, and it undermines the future of Eastern
Kentucky.
I urge the Commission to reject this rate increase and demand a more responsible,
community-minded approach from Kentucky Power. Our region deserves better.
 
Sincerely,
James Marcum

 
Catlettsburg, KY  41129







know because I work as a case manager with many people without a degree, helping them find
employment or further their education). Any rate hike is economic suicide for Kentucky. Finding
other solutions is absolutely imperative.

I also happen to know that public housing in many of Kentucky’s counties is on a two-year waiting
list. This speaks to a much broader economic and social issue. Taxpayers are subsidizing housing
for so many Kentuckians. With rate hikes, this calls for even more subsidies from the taxpayer,
which they cannot afford to give. This will lead to an even higher rate of homelessness, drug
addiction, crime, imprisonment, and overall cost for Kentucky, which it cannot afford.

Kentucky Power customers have already seen multiple rate increases in recent years. Passing on
the costs of infrastructure projects, storm recovery, and corporate decisions to already
overburdened ratepayers is unjust. AEP, as a profitable parent company, should be expected to
absorb more of these costs rather than shifting them entirely to consumers.

I urge the Commission to deny this proposed rate increase and to ensure that utility rates remain
fair, affordable, and equitable for all Kentuckians. Rates need to be lower, not higher. Otherwise,
Kentuckians need much higher wages, lower prices on commodities, and reduced inflation on the
dollar. Please protect residential customers and prioritize economic stability in our region.

Sincerely,

Bryan Benedetti

.

Pikeville, KY 41501

 
 
Sent with Proton Mail secure email.







electricity. We strive to decrease our electricity usage monthly. The fees that continue to be
approved for Kentucky Power is ridiculous. I am an educated individual who understands that
prices have increased but when we look around and see no one paying the bill prices we are, I am
sickened. I requested Kentucky Power come to check my meter to determine if the usage was
correct. I was told today by an individual from Kentucky Power that there would be a $50 charge
for them to drive to my home and run a test on the meter! $50?!? After I have already paid $1200
in the last just 3 months to them for electricity. AND.. they are requesting higher rates on the
power. If this continues to get approved, I’m not sure how eastern Kentucky will survive. In
comparison when reviewing the increases you have allowed, last August I used 100 MORE
kilowatts and my bill was $100 more this August. That is RIDICULOUS! If you want people to
move out of eastern Kentucky, just buy our homes and allow us to move, but this must be
stopped. This is robbery and abandonment from our elected officials. I feel at this point a law suit
should be initiated against Kentucky Power due to the corruption against eastern Kentucky. As a
nurse working to provide care in eastern Kentucky, I will never see any type of retirement other
than the one I’ve worked on for myself, but Kentucky Power will be basking in theirs as we
continue to pay astronomical bills to get terrible service. This is shameful and a disgrace. Thank
you, Kayla Tackett
* * *
FirstName: Kayla
LastName: Tackett
Address1: 
Address2:
City: Kite
State: KY
ZipCode: 41828
County:
PhoneNumber: 
EmailAddress:
Type: Correspondence
Name: IP Address
Value: 
Subject: Kentucky Power Complaint.
 
 
--

Marci L. Hatchell
Constituent Service, Case Worker
Office of Governor Andy Beshear 
700 Capital Ave
Frankfort Ky 40601
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 *Denotes Served by Email                                         Service List for Case 2025-00257

*Angela M Goad
Assistant Attorney General
Office of the Attorney General Office of Rate
700 Capitol Avenue
Suite 20
Frankfort, KY  40601-8204

*Hector Garcia
Kentucky Power Company
1645 Winchester Avenue
Ashland, KY  41101

*Harlee P. Havens
Stites & Harbison
250 West Main Street, Suite 2300
Lexington, KY  40507

*Jennifer L. Parrish
Kentucky Power Company
1645 Winchester Avenue
Ashland, KY  41101

*Jeffery D. Newcomb
Kentucky Power Company
1645 Winchester Avenue
Ashland, KY  41101

*John Horne
Office of the Attorney General Office of Rate
700 Capitol Avenue
Suite 20
Frankfort, KY  40601-8204

*Kentucky Power Company
1645 Winchester Avenue
Ashland, KY  41101

*Kenneth J Gish, Jr.
Stites & Harbison
250 West Main Street, Suite 2300
Lexington, KY  40507

*Katie M Glass
Stites & Harbison
421 West Main Street
P. O. Box 634
Frankfort, KY  40602-0634

*Lawrence W Cook
Assistant Attorney General
Office of the Attorney General Office of Rate
700 Capitol Avenue
Suite 20
Frankfort, KY  40601-8204

*Michael West
Office of the Attorney General Office of Rate
700 Capitol Avenue
Suite 20
Frankfort, KY  40601-8204

*Michael J. Schuler
American Electric Power Service Corporation
1 Riverside Plaza, 29th Floor
Post Office Box 16631
Columbus, OH  43216

*Toland Lacy
Office of the Attorney General
700 Capital Avenue
Frankfort, KY  40601

*Tanner Wolffram
American Electric Power Service Corporation
1 Riverside Plaza, 29th Floor
Post Office Box 16631
Columbus, OH  43216
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